
 

 
 

Sr. Facilities, Safety & Security Manager 
 
Who We Are 
Second Chance is a place where justice involved San Diegans go to find hope, purpose and opportunity. 
Offering eight evidence-based programs, each staffed by a dedicated team of caring professionals, 
Second Chance is regarded throughout the greater San Diego area as a leader in helping formerly 
incarcerated and justice involved citizens successfully reintegrate into society. 
 

What We Do 
Second Chance helps hundreds of formerly incarcerated youth and adults receive the services they need 
to find a better path through job readiness training, case management, counseling, and transitional 
housing programs.  We are dedicated to our mission of “disrupting the cycles of incarceration and 
poverty to help people find their way to self-sufficiency.”   
 
We believe that everyone, regardless of their past, deserves the chance to shape a stronger future for 
themselves, their family, and their communities. This is achieved by living our CARES values. 
 

Position Summary 
As a servant leader, this position will act as the Project Coordinator for all things related to new 
construction, department build-outs and emergency preparation.  Coordinate all agency facility and 
security practices.  Advise Executive leadership on best practices for all aspects of programs: 
Facilities, Safety and Health Security including Project Management, Compliance, Risk Management 
and Annual Budget of approximately $500k.  Hands-on management of common services at 
Imperial Avenue offices plus other designated Second Chance sites while also understanding the 
cultural environment. 

Who We’re Looking For 
We’re looking for smart, compassionate, and resourceful change-agents with a passion for inspiring 
others to better themselves.  To be successful, you’ll have to be a loyal and dedicated critical thinker; a 
creative problem solver who doesn’t shy away from challenges and takes pride in everything you do. 
You believe anything worth doing is worth doing right, every single time. If you don’t know the answer, 
you’ll dig to find it. You love people. You enjoy leading others. You value diversity and embrace change. 
 
Reporting directly to Chief Financial Officer the Manager of Facilities, Safety & Security will lead, 
direct and set the overall tone for the Facilities, Safety & Security Department.  Ensure the 
buildings and equipment owned and operated by the Agency are secured and kept in safe 
conditions at all times, as well as being properly maintained in good repair to serve operational 
requirements.   

  

https://www.secondchanceprogram.org/our-mission/


This position is responsible for a wide range of activities to include but are not limited to: 

 Responsible for developing, improving, educating, reporting and advising department and 
agency staff on policies & procedures. 

 In coordination with the Housing Manager ensure all residential and office locations fully comply 
with all relevant health & safety code requirements. 

 Responsible for developing and maintaining a “Work Order Model” for safety and repairs. 

 Maintain and monitor all facilities-related vendor contacts and contracts. 

 Provide drafts, secure contractor, bids, maps, charts for construction and build-outs as needed. 

 Respond to and investigate all staff-related safety issues and implement plans and programs to 
minimize future incidents.  

 Develop and provide ongoing training in safety and security practices to ensure safety. 

 Responsible for scheduling and the oversight of regular inspections and maintenance. 

 Responsible for managing and coordinating bi-annual emergency drills.  

 Responsible for the coordination or completion of on-site janitorial during regular 
business hours. 

 Act as the Agency Safety Officer to oversee Agency security practices. 
Supervisory  

 Technical supervisor for Maintenance Technician 

 Required to be on-call for critical incidents and/or other events. 

 Lead the Second Chance safety committee. 
 

What Skills Do You Need? 
This is challenging work. A positive “can do” spirit is a must. Skills for this specific role include: 

 Adhere to Second Chance policies, procedures and code of conduct. 

 Sound understanding of OSHA, Cal-OSHA, fire, and other safety regulations. 

 Knowledge of the laws and regulations governing emergency management including disaster 
planning principles and practices and Fair Housing regulations. 

 Knowledge of general maintenance and janitorial techniques, the use of hand and power tools 
and the ability to understand mechanical systems as well as general carpentry, painting, 
plumbing, HVAC and electrical skills. 

 Solution focused with the ability to identify and resolve problems in a timely manner. 

 Proficient in Microsoft Office Suite and work order systems. 

 Ability to be resourceful and flexible in an ever-changing environment. 

 Must be able to speak, read, and write in English. Bilingual in English and Spanish languages 
preferred. 

 Excellent written and oral communication skills.  

 Basic knowledge of construction and repair-related issues, including ability to read a 
blueprint or schematic. 

Qualifications 
Required 

 5-7 years of progressive experience/best practices and responsibility in facility, property and 
safety management. 

 2-3 years supervisory experience of facilities, maintenance and safety teams. 

 Supervise day-to-day departmental work activities by assigning and prioritizing workflows and 
maintaining control of preventative maintenance schedules. 

 Demonstrated experience supervising, hiring, training, evaluating and motivating staff and 
volunteers as well as developing effective teams and programs. 



 Proven fiscal management skills, knowledge of and expertise in building and property 
maintenance and facility department budgets. 

 Working knowledge of regulatory codes (i.e. CBC, CALOSHA, ADA, CEQA, DEH, etc.). 

 Experience securing bids and overseeing subcontractor work. 

 Required to have a clean valid CA driver’s license and properly registered and insured motor 
vehicle meeting the minimum level of insurance as defined under the California DMV Code.  

 Meet background and security clearance guidelines and pass background check: 
o Criminal background clearance through the State of California Department of Justice 

(DOJ) and Federal Bureau of Investigation (FBI). 
o Drug Testing as required by federal contracts. 

 Maintain a valid Tuberculosis Test and renew annually or as statutorily required. 

 Maintain a current First Aid & CPR Certification. 
Preferred 

 Experience working with justice-involved individuals.  

 Experience working with sober-living homes. 

 Not-for-profit experience preferred. 
 

Education 
 Bachelor’s Degree in Facilities Management, Occupational Safety, Engineering or equivalent 

combination of work experience, training and credentials. 

 Trade specific certifications in facilities management, mechanical, electrical, plumbing systems, 
landscaping, construction, etc.  a plus. 
 

What We Offer 
Purpose.  Many places will offer you a job. At Second Chance you will change lives. Our work is that 
rewarding. It is what makes our employees stay and others return.  
 
Job salary and benefits… 

 This position is exempt, full-time, 40+ hours/week. The rate of pay is $ 60-65K per year.  

 Employer paid medical and life insurance for employees 

 Vacation and Sick Leave benefits 

 And more! 
 
If you are seeking a rewarding career where you can make a meaningful difference alongside a world-
class team, then Second Chance wants you. Join us.  
 
We’re committed to giving justice-involved individuals a Second Chance.  
 
Are you? 
 
To apply, please email a cover letter and resume with a list of three professional references with “Sr. 
Facilities, Safety, and Security Manager, Department” in the subject line to 
jobs@secondchanceprogram.org 
 
Second Chance Program, an equal opportunity employer, values the diversity of our workforce and the knowledge of our people.  
Second Chance Program will not discriminate against an applicant or employee on the basis of race, color, religion, national origin, 
ancestry, sex/gender, age, physical or mental disability, military or veteran status, genetic information, sexual orientation, gender 
identity, gender expression, marital status, or any other characteristic protected by applicable federal, state or local law.  Auxiliary 
aids and services are available upon request to individuals with disabilities. 


